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M5 1 NMTAATIEAUNMLUNAIUEIALY (Weight Analysis)

WNSWEY (Cognitive)

SN LU y Xbg
ien1sieus / vade . Inidy | Uszandld | s
Wele W
(Learning Unit) (Affective) | (App.) | (Total)
v| & onay | a p a Y p (Psycho.) )
5 | dinla | dlld | Fwasnedt | Useidiu | @3nedssd | s
UfiRnusureuazdeuiugnnluny
N 2 8 8 9 9 34 9 8 7 58 | o8
UINMsemsiasiAsesiy
Uﬁﬂamuumﬁﬂmvﬁil,mﬁuﬁﬂéﬁ%@mu
o 8 8 9 9 34 9 8 7 58 0/10
NANDITLIUTTY
JuRnuiansdymuazaglven
Lo 7 8 8 8 31 8 8 7 54 0/12
AUINNT
0 0 0/0
0 0 0/0
0 0 0/0
0 0 0/0
0 0 0/0
Usziliunadnsseiv 0 0 0/0
574 (Total) o 23 24 26 26 0 99 26 24 21 170 0/30
= o/ ! b )
AT 2 ANAIUATLUUTOYAY (100-Point Scale)
o T o aaw o Ao A aw o
* daduuntinaziuidiving: WVBWEY (509%) | INweNae (20%) | IINEY (20%) | Uizqﬂﬁﬂﬁn (10%)
WnSHdY (Cognitive) o
' =3 v o Y wnwg a aaw 173 L’]a’]
wiagmsizeus / wade . Inide | Uszandld | s
Wele) w
(Learning Unit) (Affective) | (App.) | (Total)
2| o 9 o | a 0 - 9 a (Psycho.) )
5 | dirla | dllE | Awasnedt | Uszdiu | @5nedssd | s
UfjtRnuiureagiouiugnAlunu
N i - e 4 5 5 - 17 7 7 3 34 | os
U3INseMsIaLIASeY
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WSS (Cognitive)

e o Winwz . oo . Ly
wiaen1sGeug / ide Y Inwdy | Uszandld | s
Wele W
(Learning Unit) (Affective) | (App.) | (Total)
v| o o alla . a v . (Psycho.) 4)
5 | dinla | dlld | Fwasnedt | Uszidiu | @3nedssd | s
UiRnuiansdymuazagluen
oA K - q4 q q q - 16 6 7 3 32 0/12
AUINS
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Usziluwadnssneian -l - - - - - = - - - - 0/0
374 100-Point Scale 0 12 12 13 13 0 50 20 20 10 100 0/30
Usziiuwadns (Assessed Score) 10 4 4 2 20 -
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Fowtiag Taking Reservations and Welcoming ‘I/Ii]‘leiﬁ ..... Ouneer. B2l
Guests UHUR .....2..... Falag
13949 / 97U 1.1 Taking reservations by phone

1.2 Receiving and seating guests

1. nadwsn1siBeuisziuniien1sBey
1.1 @u5algAANT d1uU Useloanennuni1ssuandlfekasn1sAaus umun U1 uIaanlals
gnAeInINMaNtILINTal

1.2 aansadeanstivgnAfgiunssurssasdeusuuuntddzlaogiagneies wmsngaumny
A0UNNSANIUUS NIV THALLATOIAY

2. $1989unsgu / Wenlanguandn
2.1 WWATFIUDIIW e AUTTOUBHDY oo (61)
1) nauan1sUf R
Winwgn15A (Speaking Skill):
- ansoauwmlnsdwiilesureddfzewns uaznanvinmedeusutuanlugalie
Igiognsgnn Toaau uazidusssuwd
AugnAemNIw: Tlassawseleawagmdnyianuuinig (Wu How may | help you?,
Under what name?, This way, please.) lﬁaﬂﬂﬂgﬂéfa\‘immzﬁm
nsoonides: vonudesidny 13 wazithudes (Stress) thidssaniw (intonation) Heansléoeadl
Usgdnanm
AR uanseendsausiila yadnnndid Tlafnanuuinng (Service Mind) wagdnwianssm
N14§303 (Professional Etiquette)
2) WUssdiu
1. MIFLNENGANTIUNITAUNUILAROUNIINIANYIRAZMENIL (Mock
Conversation)
2. M3UsziuaNMILERsUNUIMaNNATIBYARaLAE518e (Role Play Rubric)
3) nanguN1sUHUR U (Performance Evidence)
1. NAUIINNTUEPIUNUIMANLANTNIIUADUS U D915 (Role Play
Script/Log)
2. wuuduiinayauann1s9edlives (Restaurant Reservation Form
Worksheet)



4) nanguANs (Knowledge Evidence)
1. indnriuardaunltlunisaeuaudeyanisaes nMsdiraaiusliy waznis

123

pwnsAulUN Ry

2. nénhnsallassasneuselengnin (Modal verbs: May, Would, Could)
warn13ld Wh-questions Tumsiiudeyagndn

2.2 YSNNINGURTIN

MiglanunsaysannsniungunuUInIswaznsvieaiie (Hospitality and
Tourism Cluster) Ingsse I08LRNILIUaIUNLNTBI819NS (Host/Hostess) 91uU3NI98150astAInIny
(F&B Service) wavanunsaussgndldiuauuinisdiuntivesdsasy (Front Office) toauriu

3. dussnuzUszanviag
3.1 aussnugvan/aussausaly
ausIaUzAUANIITUE W Ussanamuiinedfiunisidadnm duiu uardseleaianisdeansluay
SurRuagsouTulunlaeg1agnsies
3.2 aussusn1aNsUHUR

ausIaUzAUNSARaTLarnISUANTUS: ansadeansidneuiugnAniesurediy unlvlym uas
pousuthwuniialfzanmslaegiumnzaunuaniunisaiinass

AUTTOUTAIUN M ILATAITEN: BInsaoentEns LansEss wasUSuasussRumM e lFdfuUsUNe
UsnsgnAnseRuaInalaegeliuseansnm
4. IAUTTEIATINGANTIY

4.1 e3urgAMuMINETeIRIFNY duiu Useloaieaiunisusesifzuasnsdeusuinls

4.2 deansmeuldiiedtunsfusesmanidmiuaznisdeusuihuunislizlagndes

4.3 UsTERANATLAYANLAIAYYRINTTASANYSEUTaUSNSY (First Impression) Twau
Usnste

4.4 Gonldmdnyt druau Useloa wavseaunwilunsuadywianizntn @y nsalfziau
wielidnisees) lamngey



5. f13ensiseus
5.1 AuAN3: Anwnediuduneunisiulsauazn1sAsusuLn (Reservations and

Welcoming)

durunazdselendIniun1siuaennalnsdnit (Taking Reservations):
A1SSUANEWAEYINYIY: Good morning/afternoon, [Restaurant Name], Hostess [Name]

speaking. How may | assist you?

misua%a;ﬂa: For how many people?, For which date and what time, please?, May | have

your name and phone number?

mimu‘ﬁa;ﬁaLLasmS’ﬂﬂmia‘uwm: Let me repeat/confirm your reservation... We look

forward to seeing you.
druaudnsunisaausunazinuunilelfy (Welcoming & Seating):

MsvnmMekazidinUsyIRn159e9: Welcome to [Restaurant Namel. Do you have a

reservation?

miW’ﬂ‘UﬁIﬁzLLazﬂ’liﬁimaULmé: Please follow me. This way, please. Here is your menu.
wanaefiieatos (Related Grammar):

N5l Modal Verbs Lﬁammqmw (Would you like...?, Could | have...?, May 1...7)

514 Future Simple wag Present Continuous lumstavaneuasnistiududeya

(% (3

5.2 auiinwe: dnvinwzauAanssy Warm-up nsissusAmdnimeialuieseins (Vocabulary

Y
Y

Practice) Mstnvinwensilediilosivainvaievesgnal nsininyen1snalanauaNanIunIaii
Mvua MsEnauduinn15a0e kagnsEn@eunseniuunesuduiindeyagnan (Listening, Speaking,
Reading, and Writing) 910 Activity Tunienisiseu



"I'd like to make a dinper |
reservation, ploase J

| Certainly, madam,

N >

[ ..Chez Max

Fred speaking. |

Fred, the head-waiter, answered  ...and idennifed the restaurant He offered to assist the caller, The caller wished to make &
the relephone at Chez Max. He  and himself. dinner reservarion. Fred got
greeted the caller,.. out the rescrvation notepad.

| For what date, please? [ The fourteenth of February. |

- ~
May | have your |
_name, please?

" And for whot teme, m)dany
L {
- \
( s i

@9

[ Yes, Iv's Reid. Ms %
| Reid, That's R-E-1-D. [ &

e = = ';" g‘. .~
¥ S
Fic asked her for the daze of ...and wrotc down the details He found out the ime of the Fred asked rhe caller for her

the reservation.., as she spoke. rescrvanon. name. She spelt it our for him,

]’ Just & minute, Ms Reid, " F'm very sorry, Ms Reid, but there
_I'll see if we have a table. | | are no tables left in non-smoking. |

1'd tike & table in non-
—— _/‘ smeking, by the window. |

{ Foe howmany, I” Y
. Ms Reid?

1/
f

Fred asked Ms Reid for the The caller had a special Fred checked the floor chart. He apologized because the
number of people i her party,  request — a window table. non-smoking section was
booked out that night.

Sa that's & window table for ) [ fc°uw I have o contact )
four, 3t cight-thirty, on the . number, please? J
. fourtoenth of February. R "

" We have a window table in smoking
Would you care for that?

: Yos, all right

He offered her an alternarive, Ms Rend accepred the offer. Fred read back to Ms Red all He asked Ms Rexd for a
and asked for her agreement, the derails he had wnitten on contact number and wrote it
the reservation notepad. down on the notepad.



- ] anmmnmwm |
__Oeedbn Ihlo‘t

Before endimg the coavessation, Fred \and said goodbye. Finally Fred copied all the infoemarion
thanked the caller.., on the sxtepad saro the restanram

rescrvation record,

Addressing Guests Speaking about TIME - Speaking about DATES

Whenever possible wser
SIR/MADAM

‘ At eghe o'clock Woittemz 1 Jam 111 1012008
At cight Spoken:  furary first
o The firss of famwrry
MR/MRS/MS/TITLE At a quarer past eight
« pamc At cighe fiftoen Written: 31 Dec 5112 12.51.2008
when yow speak 1o guests, ‘ Spoken:  Decesber thrirry-frrst
0 At cight thirty The thirty-first of December

At half pase eighe
Wrinten: 14 Feb 142 2.14.2008

A & quarter to eight ‘ Spokem:  Febrwary fourteenth
Ar seyen foety-five ’ The fowrseenth of Febrmary

Key Vocabulary For Special Attention

VERDS NOUNS I * ke o reservition = the caller Pictore
makes a reservation. . rf ™
- m : .;‘:" e e 3 “Hoee can | kelp yow, sirf
address prees A 1E3EIVAton . s 2
ATV callee ohber * A flove dwut s a plan showing all the G et der
ulz| lm‘ date tables and parts of the restaurant. 7 "What time is the reservation
ot dtats o;:‘mb-mllnmol | fort”™
ormation - !
amwlee s | S Uik | ALieha ant
check information i ::"m‘m’mm‘d' of 8. "Coudd I_M\'W 2
opy e | @ it booking = 3 reservation “Under what name?
find [out] pary [ o ooked out/fully booked « the
fet out vetiid restavrant is full and can't rake 9 “For bow many peaplel
I hir] any mare reservations
m"‘"" """‘"m * it sprecial request = the caller asks 11 =10 check of we have a table.”
el ua‘”'wnl l for something moee, eg. 3 window
dentify itle rable, or a birthday cake crc, 16 " Could you groe me a comtact
"““". dion] - vrind * identify yowrself « say who you are rnrher, plegset ™
o s TR * a purty ol
.m’ nuhmwdw-pw » {Gﬂlw aeing
;“‘" OTHERS her another chosce or possbiliey i o ::,:*&olmnm:,rb.'
“"‘: joa] ."°°“°‘: o NB: Some women peefer to use the ;
‘m"” ! sou-snoking ‘pithe MS, inszead of MRS or |
king | MISS.

i



Welcoming and Escorting

4 L
’

TU shaw you te poar Sabile, wir
This way, phease

et W
" il

Fea. The seme s Nicol

Ab pas, Mr Ncels, & labie
\ for four in semolung Y

Fred grected the people at the receposon He checked the Reservaton Reoornd and Fred showed Mr Nocods and hes party to

desk and asked o they had 2 rewervarx coatirmed the derails with the xoese table 14, whch was toserved foe them
Wl thes Be all right Al ot maddary Excuse me, magam
Mr Ncale?

{ Y5, Iha i foe
1Nk poe

v were sativhied Feed pulled out the char of and shonly pushed the chanr Standing to the rghe of the
the Lady guest closest 1o i back o poemon as the guest guest, Fred picked op the
was seaning beeseld mapkse

Your walter wil be with

You vty | Noe you

Aave # §ood dineer

Leading Guests
to the Table

* Walk abous two paces
ahead of the guess.

Poant in the direction of
the table with palm
open and arm extended

and placed it on the guests He 105

mp waticr woul




He then returned 10 the reservanon desk,

In-house guest
Walk-in guest

Talking to guests

* Speak clearly,
Senile and a7
mzke e ﬁ
contact, Laia

* Do ot fosus
only on one
gaest when
speakang o a
grovp.

Key Yocabulary

A talsls for twe n emading, plesns
. Wedont hive & reservaton }

YERBS NOUNS

allow arm

arrive chair .

atrend doakroom

check <ot

foces desk

fold details

pet (something direction
ready) CYC-coneat

greet foos chare

make jove- lap
contact with]  napkin

pck {up] palm

i party

point position

prepare shape

pall foer]

pash [in] OTHERS

receive ahcad

:"“" early

show extended

e i

war sa! -

wekcome sharly

The next goests o amvve Jid not have
e alion,

Con | takie your coats?

Feod offered 10 koep their coats m the
cloakroom.

For Special Attention

* details » small stems of
indormanon

* seating berself « the acuon of
sitnag down

* 00 prsces = 1wo steps [about |
metre]

* abead = in froe of

o satisfied with = pleased with

® a table for foar = a sable whach
can scat four people
o table of four = there are four
people at the table

* cloatroom « a place where coats,
bats, wumbeellas, parcels exc. can
be left for a time.

o stand to the right of sumeone «
stand on the right hand side of
that person

o make eve-comtact uath somcone
o ook dicecrly imo the eves of
OMEODE

o focws only ou eme puest = look
omly at one person

¢ trigmpular = i the shape of A
a triangle

NB: The smoking and won-amoking

sectioes of & restaurant are
usatally referred o as ‘smoking’
ron-smoking'.

of

He checked the Boor chary and found 2
table for them,

Would pow mingd wating a lew minulesT
| WLl get the table ready for you now. ‘
< . v bt o

He asked them 1o wan whale the rable
wis heing prepared.

More Expressions
Picture

I “Hav yow gof 3 reservation,
sird”

3 “Let me skow yow to your
ralile.”
*Cowld yow follosw me,
please?”

§  "Let me belp you, madam,”

13 Yoy, There i a table
aisirlalle ™

14 “Would yow ke to lene yoor
conts beret ™

15 *Ihope yow don’t mind
wuatig o feve miimmtes,”
*Cowld yow please wait a fow

nimutes? ™



6. NAINTTUNIFIUS

=D

AaNI5Y

AUTLEIABINGANTIY

fo

1381

1.1 Taking reservations by
phone
Aangsu 1: Video Analysis -

Reservation Standards

® UnisuugAiuldle
f10819n155UB AN
Insenrinfwazlufain
YouTube

® AAsermadaintngu
Tolunsaeunudeya
anA
Y

o ayUAMBEuTLavUYS
d1UIUNIWIIN BN
o @ 1
Iudulungu

Unisewinsgimaianisyn
SuspIniAlenaztnuiy

1ala

YouTube/TED Talk

30 U7

fangsu 2: Role Play -
Telephone Booking

e nSeuduaiuay
unumduntdnau
AouTu (Host) waggnm
(Guest)

e Hnmsnasuangliney
Yotoya uarnIuloya
N15909

o Tiuszluavetosiianw
(Modal Verbs) 1u
“May | have your
name, please?”

o ilousauduls
Feedback gty

PnSguaUIsaaununlanay
A w o o v

Wiasuanaldenialnsdnile

agegn LAz Tunntays

NG99

Y

Meg19inle, UnsAme
1Wa (Key Phrases)

40 U9
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1.2 Receiving and seating
guests

flanssu 3: Matching Game -
Key Phrases for Welcoming

o Lannindidiszlen
Winmegnan fu Uselen
wgndnluilde

° IﬁﬁﬂL‘%ﬂuﬁU@jUiﬂUﬂﬁ
WEENAUERIUNITal
WU “Welcome to our
restaurant. Do you
have a reservation?”
“Right this way,

please. Follow me.”

Uniseuueuselend
wangauiunIsRBuTuLaE
WA lAOL1NADY

ANSARIANA

30 U

Nanssy 4: Elevator Pitch -

Greeting and Escorting

® UniyuwIBIRNNANG
Aousuuazdndeyanis
ey 30 Iwil

® asnanAiinme, e
%a;ﬁaaq, S ERIRISa
wuluiilfzoynanam
i

o Fnwatuiitevlunguidn
9 wazl Feedback fiu

UniseurnnaNfeuTuLay
dndeyanisassliognaiula
uaztfusssumaaelunandi
Avun

ASAANNNY, WIRNAY
nan

40 U9

ANI5U 5: Peer Feedback on
Seating

UNSYUENLAULLNLATES
wauLY NiaNTuAUEIN
nniaule

TuUsziiunaanuiiay

40 U9




i naNssu AUsEAIATINGANTTY fo an
e nSuurnUuRnIsAu
UuniayaIuou
WYBIMINTaUNAT
AUzn
o Lilaulungulvinzuuy
warAuuzd eIty
AUTALRIUTDIN WY
1158
3 | 1.3 Dealing with Special UnSURnAIUANTIIMNIIUAE doosunemaiianis 30 Wil
Situations (Handling Walk- LLamqﬂaﬂmwmuu%miﬁﬁ U3N15 (TED Talk)
ins & Full House) i)
fangsu 6: Body Language &
Mindset Exercise
® JnSyuRnwmATtANIg
AIUANDITUDILAENTS
wanseaniiowns
anunsalnaRy
® nn1saus (Eye
Contact), Nneidle
(Gestures), Wasn5oy
wuileuaninnuaidle
flanssu 7: Impromptu dniFeurnwawndsyyiame | nszavduniate 50 U
Speaking Challenge wihsewihduSeuitewmu | anmunisaisraes

(Handling Complaints/Walk-
ins)

® JnSsuiuRann
ADNUNITUTINYNRUNTY
= a = L3
Soulpglifiniswseusn
a1t (wu TRz,

[
a

wuneanduluiunig)

L}

anuiulauazUfjiasgnanle
RERNGERN
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o TimatiansuAdeyim

warNISUAsRE19EA N
WU “I’'m afraid we are
fully booked, but we
have a table available
at 8 PM.”

$u Feedback ey
ﬂ'?‘lﬂ?ﬂ"lEJLLaa‘ﬁﬂ']iﬂfJUﬂiJ
AuUsERUlung
wAtgymn

Aangsu 8: Group Discussion -

Professional Overcoming

o JnSyuwysusyaunisal

LLaquaiiﬂﬁwumﬂmi
HnufuRnanssusausy
wan
Sufuaueisunluas
wsinandunMssuiionu
gnéfnannvane

o a a
JnissuLanUagy
Uszaunsaiwazmalanis
ANANUAUAUIUIIUUIANS

nseanuhvivese,
ASEAYLLA

40 U7

7. fouazunaenisizeus

7.1 19Na@13UEN0UNITABUIIEIY NI SN UEIMTUNUUTNITOMITUALIATDIAN S9HaTY
30000-1214 MieNsiseusa 1

7.2 feg9inle TED Talk, Unsenaila

7.3 YouTube/TED Talk

7.4 NSAANANY

8. nangun1siteu;

8.1 ndng1uAu3 (Knowledge Evidence)

1) NaAZLUUNMTILUUNAFRUNBUTULAL MRS EUUTEIIMINeNS TS

2) HapzhuuINMIYLUUENinAdniwazluuasulaseasianiw (Grammar and

Vocabulary Worksheet)




8.2 nang1un15U{uReu (Performance Evidence)

1) naAzkuunsUszliuinwensaunulansukaznsun deynlunissuaedfzlazn1snausy
N

2) HamzwuUNThansUnUIaENNAnTnudsusulugn N saidnaeds e

3) nansUsziliunudn vt ssasdveFou 1Wu 3nu3ns (Service Mind) Aamsssiolan
AINENI wazn1svineusAududiy

9. NM3InuazUTEEIUNE

9.1 inauansU{URI

1) ansnsaldddndt dnnu vseloaiafunisivasslfivuaznsdousuianlsgnieslsitesnin
Jeway 50

2) ansndeasmeuldfugninieaiunssusesuarthuunialfzlfegsgndoamnzanilivos
ni1seway 50

3) denldidnd duiu Uselen uavianayadnninlun1susnis (Service Mind) towisnzaulyl
Ueenin3eeay 50

9.2 3n13Useiiiy

1) WgBeuvhuuunegeuvaaieuyssdmiag

2) WBouaunundeasieafudeyanissuasaaz msdousununluaniunisalidiassais (Role
Play)

3) AsdainangAnssunazaudn v i asvosEeu Wu Anuiuinveu MInssienan
UPANNNYIMNY wagnsvinuduiinvesyiSeu

9.3 1nFaaiioUsziiiu

1) WuunaEeUNadTEY (Post-test)

2) wuuUseliiuinweNsnn1w18ang wluiuu3nis (Speaking & Role Play Rubric)

3) WuUdunANgAnTINLALAMEN YL BUTIUTEaA (Behavioral Checklist)

10. Uuiinwanden1snsinnisiieus
10.1 Nan153aN1sREUsNAnTUi UL SeY

Y



11. M5YSUINTNANTIUNTHBUMSHOUAMMEN UV VB ALATHFNANALNES
11.1 anuwauszae
woUszana lumslimnenns mslédeya nsldgunsaiiniesile Yagagiasi e
RYTRETE
11.2 AUTWANE
Haoudgnilasnunisfnegnafivnra asuanidiseudiiesieunsaienan Tnedin1sde
foroudsunnats Mnsnernsmuisududelilifanmmauaauninenslusumanunisin

'
a

dandenliineguaziduingfuaeddin
11.3 gRduiudia
JunstesiunslitieRuegrsiuiles dszuunsnunulunmsvinuldedgisseunsy
gonFuiieudmnlaliinisnssnunsgianmeluesousinnuduudsieannzwnedesausai
fuiiteusanauldegnadiuszansam
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Fowae Taking Reservations and Welcoming Guests i Qfafmmm """"" e
T Y AU
............................................................................................................... v
1. anfillunsiansBoudauiiimun3Tuusun
[] wndiuly [] winga [] Liigewe / deatiuly
ufindiuiy

2. Wamaseinvualiluununisdanisiseu;
[] wniuly [] wanvau ] ldiwiesswe / desiuld
YunLNLLFL

[ ussene [ ade/meses [] Wnuddd [ Anssungy [ duAumeaues
au 9 leun
4. In1539N13FEUSNYATURAUIENTTOUSHITIUNIAIUAINS AUTiNYE ATUANNTURAYBULAZATS
Uszgnald AuAmssIN 38555LATANANBAISIUNIUTEANA wazYsUNIIuaNUSYy1vauATEgRa
WaLiNe
[] laidl ] fasunneu [ dureu
Juiniiasiy
5. M3IauazUsziiiung
5.1 dnsudananinaainazisnsiauazuszliunayszinmiaeigSeunsunaunisdanisSeunis

Y

oy
[ Lidl []4
5.2 fnsdauazUssfiunamuiiivualiluuwunisianisiFous
] ldd [] funsdu [ fasumnsnumuidivual3lusus

v =

VUNNLALILEL
5.3 mydauasUssliunanvarnvate [ L [ ¥ (52v)
[ nswegeuneussw/vassey [ dnanginssy [ avawanw/wuuinda [ dwaue
ALNaD



6. AAUATINNUNUNITIANTSBEUT [] aswnuunus [ ldnsemuunus (ssyanimm)
GRINY
7. damsaou [ deauniivualiluwnus [ Wlalddesundmuanselduisd (seylaw/
qn)
Taynvanvn

(WBANNT 93TNA)
....... oo o
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1 NI Taking Reservations and Welcoming Guests.................... wanlunsAnwiseus :

AFUAY : IiniseuAnwvannis dumeu drununtwdengy wavlassassuseleagnminldlunissu
anglnsdniioaeunudoya d15edlfizanns wasniadeumugnsIvesdeyagneliedisgnaeaiy
SEUUMUENATIILENG

1. ylunssuaesl@vymalnsdng (Taking Reservations by Phone) 3sdnAey?

mssursdlfzommsmansdnidusiuusnlunisadisanuyseviulalviungnd (First Impression) N3
doansNtnau gnm wazgnaesazyIglin

® afnmanwalig: avvioutsnnululion TnuazunIgIureieseImis

¢ puAuAazinasIlfe: Jostunisiinteiianainlunissulesdeau (Overbooking) 4813vi
Thdsgnauazselalaglaidnduy
E v ya Qlddy ! v/ CY ! 2/ Y (% v 3 (%

o Faasnugaulanavu: Yrelvindnnuduniuasndnauluaiidilagendnuiuunnseiu

* Jawannudniala: dinasivazgiudeyaiidnaulunisussiluuazsessugnifiazdilduinis

2. TuppudiAglunissureddfenslnsdni (Key Steps to Take Phone Reservations)
2.1 SEUATINMELAL BI85 (Answering and Greeting)

ipsuanentinauABITE YT NeIINNT ToAULBY LagNaIAEURAINTIEMERMEU LS ITIaN NTLT
#2089
O Greeting: Good morning/afternoon, [Restaurant Name].

O Identification: This is [Your Name] speaking. How may | assist you?

2.2 MNUALATERUNINII8aLIE8AN158S (Ask for Booking Details)
lassnuuinsiidesnisteyantniaunas ianalarumaiud1fsy (Date, Time, and Number of guests)
§208/79:

To check the availability: “For what date and what time, please?”

To arrange the table size: “For how many people, sir/ma‘am?”



2.3 MyuadeyagnAiasianse (Identify Customer's Information)

v v

wilnauesryLaziunntayadiuunnavegnativeldlunsussarununasgudusiinu
a9 :

Guest Name: “Under what name should | make the reservation, please?”
Contact Number: “Could | have your telephone number, please?”

2.4 is‘ujuauLeumt,azl,'ﬁaulsumiﬂaq (Define In-Scope and Out-of-Scope Requests)
® In-scope: NINTIUFOAMUADINIFNUFIU WU N13vBLFzLNREU W3BLIBLAN (Baby chair)

® Out-of-scope: USNSTIUBNMTLBYOULIA WU N15VDY8URTuNIUAlaglufinsiind a1
HI98N:

O In-scope: “Certainly, we can arrange a window seat for you.”

O Out-of-scope: “I’m afraid we cannot block the entire VIP area without a
deposit.”

N

2.5 syygilduladndsuaaveiivay (Identify Stakeholders and Special Requests)

9

lashenguanAvisedasidiunsusemuems? (Wu nguaseundy, wun VIP, visegnmndonisun
211113) NS laANUADINTTIELIRRIDIMISIANITANUAIRR T LA AT

1996/79: “Are there any special dietary restrictions or allergies we should be aware of?”

2.6 MnuaTadnauaztoauufgIun153e9 (Determine Constraints and Assumptions)

[y o

® a311n (Constraints): F4NINAANITANIUIIUYDSIU (WU NADBEANEIDY, IWIULHLAIN

[y

nf)

o Jamuufigu (Assumptions): #9A1AIIGNAILTUNTIVTINAY WU MTUATIIAT



O Constraint: “We can only hold your table for a maximum of 15 minutes past your

booking time.”
O Assumption: LUNAZUINILIUNATTANLNY RINYNLENALTNTUIIEINLN

3. WUURNiiA: nstunnuazsuaedlsziUowiu (Preliminary Reservation Exercise)
apsuaiuieuaLNRan U saiignAnsiunedfivems MntiunauAauLasduintoyasaluil:

1. Usgleavinnmeilnaneuaziauaninutisiviiovesminnueasls?

2. druaumsanuiu nan wagsnuwniigndesnailasaiishiennsalaain (SMART questions)
fiaglstne (szynnegntey 2-3 Uszlen)

3. doyaagUvesgniiinaduiinliszneusmeerlsthe @erae, weslnsdm)

4. FafiIudevedosirmuidululy (In-scope) wavdafiliianusalinlésiuf (Out-of-scope) 283
anunsaiifessls?

5. fedinFeananiiviesemnsazuddignimuiioainsgiiduiulumsvineensemanfonyls?

unasy

LY 6V 1Y 9 1o 1 v o= Y 1 & o w A o a
m3suredlfegmalnsdnildldiiisaudnsantuiinteys wildusinguddgiazdiminisusnisiu
TumeausislUrewiotomnslugainudnss Bddnwifidnnuuaziivrevwadeyagnnlaauysalunnmiils
TomanauuinisassusunazanaudemenBagaduwinuul

AanaitanszduaInuAn:

AnAntnslaivudeyanisnes (Confirmation) Tiigndilsinaydmadesesuuinisesdlstha?
mniamnnIsal "Overbooking” (fizifsusszuusuesdon) Anasiiasldmmnniesingudnnis
ag4ls?
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1 NI Taking Reservations and Welcoming Guests.................... wanlunsAnwiseus :

o d’l Y v a = o o a v d‘ ¥
A1FURY : ItinFeuAnuiduiunwsingy 113emvnegsna aenann1winie (Body Language) 11l
Tun1snamfeuiuiunyriinduems nsliauseiinsees msuduenludilfe wasnisdameuiy
agiluseAnsam

1. vilunsdeusutaziianilslfz (Receiving and Seating Guests) 39d1Agy?
ASABUSUNUNS1LLAENNTINNTIADNTEUIUNSHABURIUANLUSERUTR NN INSANNFE0 U799 NS

Y

LanIRaNNTRRULALUAGNA TR I8 LH:
- ffiemnandau: gnAnldduau udwietemnsiegsgndeias liines iy

- mvaunamaziiuf: hedasudeunisianudluiotomstidussuumuiinauaull

- AeansuaradeufAuNusTA: asennugniukarusssnenduiuesmausLsnnuanaIy
Uszmivesgnen

- Jeraenuduiala: duneeinsesty anuitanele uaznismeuiuvesgnanidlodngenaniun
UINN3

2. TumpuaAylun1sieusulaziuunillfiy (Key Steps to Receive and Seat Guests)
2.1 srumsvinmenazn1siladineusu (dentify Greeting & Eye Contact)

lagnANAULYILN WINUABIAUAT BN WAZNAIABUTUAILYINIATDEENNITLT
Mg

Formal Greeting: Good evening, sir/ma‘'am. Welcome to [Restaurant Name].

2.2 ATR@RULAEAUMNTRYaN13784 (Verify Reservation Status)



nyaasugnativedlielidrmimiseld iewenlsadniuteyaluaynsuaes
AIDENS:

Check Booking: “Do you have a reservation, sir/ma’am?”
Check Name: “Under what name, please?”
2.3 MruafFnagiuiun (Escort Guests to the Table)

'
6 o

ninudeniuiignAmludalfenianseuld lngldanudinnemunzuasneleliianiiegsgnis
AIBEN:

Escorting: “Your table is ready. Please follow me.”
Directing: “Right this way, please.”
2.4 5®ﬁﬁﬂLLazﬁﬂuaUﬁjﬁaLuH (Seat the Guests and Present Menus)

¥

Wiefieliy ninnugualiownng daweaumyeIvis waslasminnunzinguaseysydniy
AIDENS:

Seating check: “Is this table fine for you?”

Menu presenting: “Here is your menu. My name is [Name] and | will be your server today.”

2.5 55UN133AN15A0 N S0lNAYMENSIU (Define In-Scope and Out-of-Scope Guest Entry)
In-scope Entry: uunioandu (Walk-in) ildlaaes wasudiildzinsauisadnassnuslnlaiug
Out-of-scope Entry: iumeanduiinnlugisiudiu (Fully booked) waziifieny wilnsuiesufiasod
NPT

foe:

Walk-in Available: “We have a lovely table inside. Please follow me.”



Fully Booked: “I’m afraid we are fully booked right now. The estimated waiting time is 20

minutes.”

2.6 MuruatednfinuasUaauufgIunrtini1u (Determine Constraints and Assumptions)

Foa71in (Constraints): Nudlfzify, lwulasaunsiny, viseninaududuunlai

ToauNAgIu (Assumptions): gnAmanivinaglaldentsauie azenn wazlasunisguanausueg
59057

F0E:

Constraint Handling: “Would you mind waiting at the bar area for a few moments, please?”

3. WUURNIR: NsENUURNSAeuSULaznIUalfe (Seating and Welcoming Exercise)
apunguiindonan unsainthue msiaiioudss lngussgndlinusuagnoumausoluil:

nslihan1esenguiazn1¥IN1e (WU n1sKedenuu Open Palm) gnsaslunsidansusugnanyia
e19l5?

wnAsIRdeURAIMUTTegnAnsIiuluaynaes Aasgamwnlunldzduniwndinguegidls?
dowuntislizian TuneuuazUsgloanwdangulunistudaauy (Presenting Menu) fosnnaeals?

auufanunsalvivng: uwnlilivesuazifiziiu (Fully booked) aalsulsgloaufiasuaziauoniudon
Tiwntssefiursidun1wissnge (egsiios 2 Uselun)

NHNNUADUTUAITHANINGANTTU (Do) Wazuandesngdnssula (Don't) Ursluvauziiuiiuenlunailfe?

unasy

miﬂmmammawmLLsuﬂmImulﬂsaL‘Uul,wsmmﬂmmu'mw LLGIL“U‘u%"lﬂﬁ’lumﬂiﬂUﬂ’liﬂiNﬂ’J’lﬂJmﬂﬁl
wazAuUsEiulawsndula (First Impression) va3gnA sﬂwnwmmaqﬂqwmumummmw
yuawaztauungils Iamawaqmmiaﬂwwm%uwLLazai’Naammsmemgwummu!

ANDNULINBNITZAUAINAN:
1. auAndIsldigveniianddzingnasaniununisieiieonds (Open palm) azdenaide
9813l5?



'
6V

2. lugeninanudeusu mngnAlinelaliviinuidnliuasiesnisdeuldsiniviun auagdis

q q

Jansuazyeredunwdinguegisls?
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297 AMBIDINHEEIMIUVNUUINITOIMISUAZLATEIAN  S9aw 30000-1214

1 NI Taking Reservations and Welcoming Guests.................... wanlunsAnwiseus :

walunsuJuRam ;... W

1. Aduas

TSouduganuumumduniinnudeusu (Host/Hostess) wazgndn (Guest) Liteiinaununmislnsdns
Tumssusedlfizemsmuaniunsaliaesiiiuusly nieuduiindeyaseazidunnseesvesgninadly
wuunesuayaUufinn13984 (Restaurant Reservation Form) lrignsiasauysaliduniwdingy

2. uadwsn1sEeus (AuslunsuiRnuinuelunisujifa)
2.1 aaslumsudan: fEouamnsaszynazesuneddm druunudanguiililums
Wiy NMsaeunINIIgazdenn1sIadlie Lavn1snanveuRugnAmMmIsinsdnilaatsgndes
AUAANEING
2.2 vinwglumsuFdiou: fEeuamnsailsiulanmnuseazdeanisaes @e Ju wan S1uwits)
uazwpaunnlFnounwsinguiteliinisivasslfivemsliegnasuiunazgam
2.3 WaaRlumsUFReu: fReunanioenisnunseiieieu ynannwlumsioasiiseutien
tdesiiudalauazgnin (Smiling Voice) Tuvauglsiugnismalnsd

3. QUszasA
3.1 e liEouamsadenliduiunusngulunssuaeuarsuasdizemsldediagndes
PTUABUITULENTS
3.2 WielvgFeuansnilsuazantiufindeyanisessvesgnineaismiaslunuuleduliesng
waluglinn e
3.3 ilelvESeumunsayaviugeutayanisaes (Confirming the Reservation) unmwdsngy
loeeegndesauysal

4. grsutuneulunmsufdhu
4.1 TunuNuLazAIEIAUNSaNNanTE (Preparation & Script Drafting)

AReudugiuifiouaduunumBuntinaiuuazgndi saufufnundasaanunisaidaes

(it gnélnsunedfvdniy 4 viw lufuansinataswia) mndusufusisunaun
awdangudu o Tnelilassadiasslenasgiu Wy “Standard Restaurant, Good morning.

How may | help you?” uag “Under what name should | make the reservation, sir?”



4.2 %’su'?]nﬂﬁﬁ'ﬁauwmé’mmamumsaﬁa’%ﬂ (Role-play Execution)

A EUINNSWERIUNUIENNRANSINSANIS Uiy ms Tnesiundsruiu (e
Sassaaunsaiaioussaiiliuntfulaz fosiannisilafived auiior) ninauuinisies
1%‘!3’%?{80‘171'?15]’11/\1 AU LLazazﬂ(ﬂ%aQﬂﬁﬂLﬁam’mgﬂﬁaﬂ (“Could you please spell your last

name, sir?”)

4.3 Yutuiindayaaslugyndisasiiile (Filling out the Reservation Form)

Tusgninafiaun feunisvunduninnudeusuasdesnsendeyaildguaingniias
Tunuunesu Restaurant Reservation Form snuansiiduntdsnguisunlinsuiou iy
119

4.4 %umuaauuazﬂué’umwaa (Confirming & Closing the Call)

eI nsyeuasUtoyaamaslignéitaiodusuanugnios Taglddwau “Let
me repeat your reservation details...” 1ilagnnagudundn Jesnanveuanseduiu
“Thank you for calling us. We look forward to welcoming you.” LLaxaﬂ%’ar)Eﬂ'uﬁﬂiﬁ
FARE

wuuasuamIUUHURU: Restaurant Reservation Form

Date of Booking CFUTITITIINITVON: errereesteseesesseeseesseeseeeserse s
518n15U8Ya (Reservation Details) Yoyail
Guest’s Name (%aqﬂﬁ"]): ...........................................................................................
Date of Arrival (FUTEBINITEINNL: oo
TIMNE (F380): e

=D
(=)
®
Zo
=]
®
Zo
)
)
De
D
~
()]
[
0]
w0
—~+
=1
(@]
=
3
Q
[m
(@]
>
Nt

Contact Number (MUOTINTAWNRAGD): oo
Special Requests (ANYLAY/WNO1%19):[ ] Window Seat [ ] Birthday Cake [ ] High Chair[ ]
ORI e

Recorded By (A9%@WUNIMUHTUDB: w..ooovocvrrrncrrrsnceresenresnerssnenes
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1 NI Taking Reservations and Welcoming Guests.................... wanlunsAnwiseus : .60..

Fm—1214 English for Food & Beverages Services A (Weorksheet/ Cuiz)
Chapter 1 Taking a Reservation Title: Hew to reserve a table
Mr, Suphoki] Phuworaki) Marks Evaluated: 10 paints

I druf 1: umurun (Dialogue Completion) (10 Azl

safanfivialsleaiipndasigalutady () afusluasne viebusaumnnsiusealAreneay sl

Staffz Good evening, The Grand Restaurant. This is Ben speaking. (1. Hew

can | help you? £ What do you want to daf]

Guest Hello, (2. | need some help, S 1 woold Lke o make a

resereation.]

Staff: Certainly, Madam. (3. How many persons? £ A table for how

mary guestsT)
Guest A table for Mee, pleage.
Stafi: And (4, what day is it today? /£ for what day and time?)
Guest Far tomarrow night; Novernber 257, &t 7:00 PM.
Staff: Lat me check... {5 Please excuse me while | check / You can
cOMme now.) ved, we haee a Large table near the window with nen-srmaking.

{6, Give rme your name. ¢ May | have your narme, please?)
Guest 7S Mre Smith.

Staffz Thank you, Mrs. Smith. SAnd (7. your telephone? / your contact

nurnkser?]
Gueat I1's DE1-MI0-P000.

Staffz Thank yvou. 5o, [B. may | repeat the details? / what is your

reservation?) A table for fee, under Mrs. Smith, tormsamoe at 700 PR
Guest That's right.

Stafifz We look fareard 1o sesing youw (9. Bye ard Good luck. / Have a

pleasant evening.)

Guest (10, ¥ou oo, £ Mo problem.)



I wad il 1 & 3
Ii.-l'n.m 2: aluiindayan1iae4 (Reservation Record) (10 Azuww)

A w w a Ly '
UMW WﬂquﬂﬂUW11‘1H'm‘ﬂ 1 BNAsd |r|i1¥'|.|'|..|"ﬂ|'I'ﬂ'L'ﬂ,|_i1I'ITI"CIEI'CIH'ﬂrI.UIrlﬂJU'l"EI'IHH'I‘II.h'IQ

5 Reservation Form

Mame of Guest:

Date:

Tirna:

Nurnber of Guests:

Contact Murnbes:

Table Location/Special Request (if any:

Staff Initials:

I dauil 3: umumauui (Role Play) (10 Azw)
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AOIUATI (Scenariok:

= SuAanrifpanarees: Tusfeiul Nest Sunday) (A 19:45 . {7:45 P
T 3 A
«  dnanfn Miss Lita Brown (uadlwsfng, 092-50060000)
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1. ufivaunang
1.1 nullguasuuselonunsgiu (Telephone Etiquette & Key Expressions)
TinFeuagudstloanazdununwissnguunnsguililunisindedeansnansdm
dmSunuduenmssiuau 3 Juseundn 1dud 1) msnanainmesuans (Greeting) 2) N15%8
G?J’azdamiﬂaa (Asking for Details) kag 3) N15na1IIULarlan1Taunun (Confirming & Closing)
Tnedsuaguidomasluayauuuiindadeaefiefiouieuwssfusndey
1.2 udaviunauninlaneunisasdliy (Reservation Dialogue Script Writing)
TinGeudugiuiitou (Pair Work) ileussunauninaudanguitassaniunisaing
InsdnviaadlfizemsvegnAIied Anugdlitesndt 8-10 Usslealdnou lagluun
auwmwéfmﬁmsaaumu%’auﬂa%aqﬂﬁﬁ (WEouNTALNATE), TULAZIIAT, SIUIULTN LAYAITD
ey (Special Requests) TuiinadlunsenusngauvsoaynvenuLes
1.3 uaepduidssvsednlonujifaunun (Telephone Reservation Audio/Video
Recording)
Tidifuande 1.2 Indeuymaunuisundesuads ntusaaduifleviionduides
(Audio Recording) fﬁ"]aaﬂﬂWiwjm‘[mﬁwﬁiéfmuﬁummaﬂ%ﬂﬁﬁL%Su%u Tnentudndosmny
andfasasniseanides (Pronunciation) tidesianmuasduling (Smiling Voice) wéadslud
wsednidlusruunsteuiosulatvessnedv
1.4 vweeniuulumdniuazdnetoyantnauaeusu (Greeting & Seating Flashcards)
TinSeudufusassunumdnifingnaudeusuniingu (Host/Hostess) dodldlunns
Laulﬂﬁﬂgﬂﬁ’lﬁmzmmi 1 “Follow me, please.”, “Right this way, please.”, “Here is
your table.” uag “Enjoy your meal.” davindutnsidminwidingumugiulanivilveg
anusdliasnusazihaula Ghidunudstadunseamuniarsewaundiatu Canva)



1.5 Muinaensialuunesuiuinn1saes (Reservation Form Data Entry)
Tiini3outhdoyaainnisaaniunisal (Scenario) finguanliludueu ulndranams
nsenteyauunainaadluresuayaiufinn1saes (Reservation Worksheet) lngsiasnsondayali
QNABIANUYBITINITNIWIINGY WU Name, Date, Time, Party Size iag Contact Number
dieflnvinwanugnaesutuglunsianisteyagnineuiuujiReuaiduriesjifng
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1. Which expression is the most professional way to answer a restaurant
reservation call?

. Hello, what do you want?

9. Good afternoon, Blue Ocean Restaurant. This is Danny speaking. How may |
assist you?

fA. Restaurant here. Tell me your name, please.

J. Hold on a minute, please. | am busy right now.

1

2. When you want to ask for the customer's name for a booking, what should you
say?

N. What is your name?

9. Who are you?

A. Under what name should | make the reservation, please?

4. Can you write your name here?

3. If a guest asks for a table for 4 people, but the restaurant is fully booked, how
should you respond politely?

n. Sorry, we have no tables. Go away.

9. I'm afraid we are fully booked at that time. Would you mind waiting at the

lounge for 15 minutes?
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A. You cannot eat here today because we are very busy.

3. Our tables are full. Please call another restaurant.

4. What is the correct expression to say when leading guests to their designated
table?
nN. Go to that corner. . Right this way, please. Follow me.

A. Walk faster, please. 4. Where do you want to sit?

5. After seating the guests, what should a server do next while presenting the
menu?

. Hand them the menu and say, "Here is your menu. My name is Anna and |
will be your server today."

9. Throw the menu on the table and walk away.

A. Say nothing and wait for them to speak first.

4. Ask them to order food immediately.

6. If you cannot hear the customer's name clearly over the phone, how should
you ask them to repeat it?

N. Speak louder! | cannot hear you.

9. Could you spell your last name for me, please?

A. What? Say it again.

3. Your voice is too soft, speak up.

7. When a walk-in guest arrives without a reservation, what is the best opening
question?

A. Why didn't you book a table first?

9. Good evening. Welcome to our restaurant. Do you have a reservation?

A. Did you call us before coming here?

4. How many people are you eating with?

8. Which word has the same meaning as "a list of food and drinks available in a
restaurant"?

n. Catalog . Receipt

A. Menu 3. Order

9. When holding a table for a guest who is running late, what is the standard
professional expression?

N. We will hold your table for 15 minutes past your booking time.

9. Don't be late or we will sell your table.

A. You must arrive exactly on time.
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4. We don't care if you are late.

10. Which body language should a host/hostess AVOID when welcoming guests at

the entrance?

N. Smiling and making eye contact.

9. Crossing arms and looking at the floor.

A. Using an open-palm gesture to show direction.

4. Standing straight with a professional posture.
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1. Which expression is the most professional way to answer a restaurant 1
reservation call?
a) Hello, what time do you want to come to eat at our restaurant?
b) Good evening, Jasmine Restaurant. This is Sharon speaking. How may | assist
you today?
c) Jasmine Restaurant here. Tell me your booking details right now, please.

d) Hil Can I help you with something or are you busy?

2. When you want to ask for the number of guests in a polite and standard 2
hospitality format, what should you say?

a) How many people are coming with you?

b) Give me the number of your friends.

c) How many guests will be in your party, sir/ma'am?

d) Is your group big or small?

3. In the reservation process, which question is the most polite way to ask for the 2
customer's name?

a) What is your name?

b) May | have your name for the reservation, please?

c) Who am | talking to right now?

d) Spell your name for me.
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4. If a guest wants to book a table at 7 PM but the restaurant is fully booked, how
should you respond?
a) We are full. You cannot come at 7 PM. Please find another restaurant.
b) No tables left for you. Our restaurant is very famous so you should book
earlier next time.
c) Please wait online. Maybe someone will cancel their table for you.
d) I'm afraid we are fully booked at 7 PM. Would 8 PM or 8:30 PM be

convenient for you?

3

5. What is the most important step a staff must do before ending a reservation call
to prevent any mistakes?

a) Reviewing and confirming reservation details with the guest.

b) Telling the guest to transfer money immediately.

c) Asking about the guest's financial budget for the meal.

d) Hanging up the phone immediately when the guest finishes speaking.

6. When a walk-in guest arrives at the entrance, which opening question should
the host/hostess ask first?

a) Did you call us yesterday?

b) What is your purpose of coming here today?

c) Welcome to The Grand Bistro. Do you have a reservation, sir/ma‘'am?

d) Where do you want to sit? Tell me now.

7. Which phrase should a host/hostess say while guiding guests to their designated
table?

a) Walk behind me and don't stop.

b) Right this way, please. Follow me.

c) Go to that table by yourself.

d) This is your area. Sit down.

8. After seating the guests, what is the best professional way to hand them the
menu?
a) Here is the menu. Read it carefully and call me when you want to buy
food.
b) Take this menu. | am busy, so order fast.
c) Here is your menu, ma'am. My name is Alex, and | will be your server
today.
d) This is our food list. Find what you want by yourself.
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9. Which body language should a host/hostess AVOID at the entrance to ensure a a4
good first impression?

a) Crossing arms and avoiding eye contact.

b) Smiling warmly at the arriving guests.

c) Using an open-palm gesture to show direction.

d) Standing with a professional and welcoming posture.
10. Which technical vocabulary refers to "booking a table in advance" in the food 1

and beverage industry?
a) Receipt
b) Menu
c) Signature

d) Reservation

=] Yo A v =2 o ! dy
aoudl 2 lvinSeu dnd@nwineumaiunelul

ATuae TiinSeusuaniunsalinaosnnvuali wdieulssloaaununlanoun1wsingy

d13U9UUINTS (English Expressions for Restaurant Service) M1gnfed gn1m waginunzay

Uagay aUseaen

i

1. Situation: gnéntnsfwsiirandnderitevevedizeins wiidlesandayaainsdwilsl 2

Faru iligallsiausalsuieuasumanavesgndildesnaudn Tugruzmwiinnuuims

Anagnavedadliignétiaznatovssanlmisnesauiundnguosndlslifanimuaziu

floendndign

FIDUL e eeseesce e

2. Situation: fignnaumissuiu 4 viu (Walk-in Guests) iutaniivinaminssg 4

madhAnmans ndsnniinunandousulasinmegniausnasgiuiuEeuiosudn

Foulszleafaununsnguiinudediyadely ensaaeuignliviEesanslf

dramthliugviseld

20

3. Situation: AaALLNIgNAINaudslfzemsidandeliGusesudn vawndnuas 5

Tignéntsningiasedu luvasiaumasdudaeuiauuyemig (Presenting the Menu)
TungnAmnau Aauaswadselenn wdsngwiusihdmdnauussildzmutunou
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