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1 Greeting & Introduction - 6 14
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3 On the Phone - 4 12
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5 Shopping - 4 13

6 At the restaurant - 4 14

7 Sickness - 4 13

8 Music - 4 12
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5.1 mmilﬁmﬁmﬁmﬁums%amimﬂmﬁwﬁ (Introduction to Workplace Telephone Communication)

o ANMUKNIBUBINITARAITNNINTANI (Meaning of telephone communication)



o AudERvBINSAeATNINSANY (Importance of telephone communication)
o UnUMBINIANluanIuUsENOUNTS (The role of telephone communication in the workplace)
o  Snunrvonisieansnelnsiniiiiiuseansam (Characteristics of effective telephone
communication)
5.2 M35UINTAWA (Answering the Telephone)
e N13NA1WINNY (Greeting)
e N3LUzAULY (Introducing yourself)
o miaaumm%t}:ﬂm (Asking for the caller’s name)
o MITABUNIUAIIUABINAT (Asking how you can help)
. mi‘uaiﬁwvm"“gﬂ (Asking for repetition)
5.3 n3veaBuarn1slauay (Asking to Speak to Someone and Transferring Calls)
e N135Y9@Y (Asking to speak to someone)
o N3UBlAIRATY (Asking someone to hold)
e M13WNANY (Putting someone on hold)
o nslouas (Transferring a call)
5.4 n335UlINTaAIU (Taking Telephone Messages)
o NERUAINIFRINITHINTRANUNIBLY (Offering to take a message)
o miaaumm%t}:ﬂm (Asking for the caller’s name)
o Ns@RUAUMLNELAUINIANT (Asking for the telephone number)
o nstufindonu (Recording the message)
. mimwaau%zﬂa (Checking the information)
5.5 M3:ngeAL (Leaving Telephone Messages)
o  MmIudsde (Giving your name)
o MITWANUIBIU (Giving the company or organization)
o NIuATTNQUITAIRVRINITARGD (Giving the purpose of the call)
o NSHIMMBLEUINTANA (Giving a telephone number)
o NsVBlRRABNEU (Asking someone to call back)
5.6 Nsgududaya (Confirming Information)
. mi‘uaiﬁwvm"“gﬂ (Asking for repetition)
o  msvelitaznade (Asking for spelling)
o NITIUMINYLATINTANI (Repeating a telephone number)
o N3BUIUTBAM (Confirming the message)
5.7 miéuﬁjﬂmiauwm (Ending a Telephone Conversation)
e nsnANYeUAN (Thanking the caller)
o MIUAINEANTUNITAD (Telling the caller what you will do)
e N13n@1MB1a1 (Saying goodbye)
5.8 wnsgmlunsdeansmimsdnyi (Telephone Etiquette)
o W"&’Hﬁmqmw (Use a polite tone of voice)

o dulaile (Listen carefully)



o linaunsn (Do not interrupt)
o ﬁuﬁﬂéﬁjauuaiﬁgﬂéfm (Record information accurately)

o NANVBUAMULALEIANBUINNENY (Thank the caller and say goodbye before ending the call)
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6.1 NuY
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7. Houazunaen1sEeui

fuanuf mud)  vedey 2 dalug
doi3es onansUsyneunsiiey (Learning materials)
doi3os Adwiuazduay (Vocabulary and expression presentation) (wuuinsiansouLaat)
o309 wuuilniin (Exercises) (wuuinanseutaay)
doi303 uuuTAABUNaUSURATE 138U (Pre-test and post-test) (wuuinsiansouLaat)

#0130 AdUEBIUNAUNUIMIIINIANY (Telephone conversation audio clips)(WuURnianSasLaa)

auvinwsuaznsUsEendlyd (UHUR) ety 4 dalug
HnUfuRase
Iwﬂﬁﬂaﬂﬂuﬁ 1.1 Tunumssurndeninu (Message-taking worksheet)
TutRnui 1.2 Thsanunisaisraeuileuansunumeauyd (Situation cards)
nangunsU R
1. MstuinadlunuunesuMSSURINTeAUNISINSAW (Taking a Telephone Message)
2. nmane/Aadinlen1sufURau (Photos/videos of student performance)
naainsU R
1. lgeAnviuarduiuldgndes (Use vocabulary and expressions correctly)
2. liuselualamnzaunuaniunisal (Use appropriate sentences for the situation)
3. penidedladaauazidnlale (Pronounce words clearly and understandably)
4. Mawazdutoyaddnla (Listen and identify important information)
5. ﬂuﬁﬂsﬁa;ﬂaﬁgﬂﬁmLLazﬂiUfhu (Record information accurately and completely)
6. Tdn1wlaanin (Use polite language)
7. finumasauaallunisaunun (Speak with appropriate fluency)

8. wanarnudulalunis@eans (Demonstrate confidence in communication)



vaulwANsUURY
Juiinnseindenumevsdnd 1 wuunesu Tunaiddn 30 wii
Fw/n1susEliy
1. MINAFOUANLINOUTIULALNAUTEY (Pre-test and post-test)
2. MIUITHULUURNR (Exercise assessment)
3. MIFUNANGANTTUTENINNUURMU (Observation of student performance)
4. msUsziliuiinwensflaiaynsya (Listening and speaking assessment)
wSesiiauszidiu
1. WUUNAADUTARAEEYEMNIN1T38U (Achieverment Test)
2. wuulssduinugnisdeansnivdangunislnsdndt (English Telephone Communication Skills
Rubric)
3. nuudsziunssulazentaay (Telephone Message Assessment Form)
4. huuUsziunsiansunuImanu® (Role-Play Assessment Rubric)
5. wuuUssiiiunaudnuarlunmsu iR (Work Attitude Assessment Form)
6. LWUUEDUNANUAIWBLA (Student Satisfaction Questionnaire)
8. NM3inuazUszliunauszdnluga
AANgud (30 AZLU)
AZLUULUUNARBUANMUTUY Platform AauSeuuasnaaseu (20 Azwu)
ﬂSLLu‘Lm’NimgﬂﬂLLazﬂﬁﬁﬁLLUU?]ﬂﬁﬂiSW]'NmUL%‘Em%i]‘lﬂﬁ (10 AZLLUL)
AAURUA (70 AsLUL)
AZLUULUUUTZEIUINYZAITHAASUNUIMANLF (40 AZLLUL)
AzuuumsUssdiuvdunumstuiinuuuesusurinndernumsnsdn ftuiinuazdinsaa (30

ALLUU)



